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Event: Liberty Kenya Holdings Plc 16th AGM  

Date: 17 June 2020  

Time: 11:00 a.m. EAT  

LIBERTY KENYA HOLDINGS PLC – 16TH ANNUAL GENERAL MEETING  

QUESTIONS AND ANSWERS 

 Question Answer 
 

Sally Jepkorir 
 
 
 
Sally Jepkorir 
 
 
 
Sally Jepkorir 
 
 
Alois Wafula Chami 
 
Alois Wafula Chami 
 
Alois Wafula Chami 
 
 

What mechanisms have been put in place for business sustainability 
going forward? 
 
What effort have you made in optimising utilisation of assets to 
increase the productivity of the Company and improve shareholder 
value? 
 
2020 was a challenging year for businesses due to the COVID 
pandemic. What is your take for 2021? Is productivity likely to 
increase? 
 
Explain the challenges of the Group business? 
 
Clarify the operations of the Group business? 
 
Give light on how you would improve the Group business to the next 
level? 

Please refer to pages 34 to 37 of the Integrated Report which is available on 
the Company’s website. This section of the Report refers to Liberty Kenya 
Group’s strategy into the future. The market volatility experienced in 2020 
will continue to be mitigated through sensible investment policies. The 
available for growth and expense containment continue to be addressed. 
The business model being employed through our IT strategy will look into 
development of products that are relevant to our customers, data analytics 
to drive robust business and enhance customer service delivery, secure the 
environment as business goes more online and finally data storage/access 
on the Cloud.  
 
  

Peter Tole Mwakio On page 3 of the Annual Financial Statements and Report, it is 
indicated that none of the Directors hold any shares in the Company! 
Is this not a sign of lack of confidence in the Company by the 
Directors? How will shareholders expect good results from 
disinterested directors? 
 

As reported, your Company upholds best practice in governance at Board 
level and in its operations. The directors avoid any potential conflict of 
interest that may arise from holdings shares in their individual capacity. This 
ensures that the directors are solely supporting the shareholders’ interests.  
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Daniel Kimotho  

 
Why did the directors’ remuneration double from 6M to 16M? 

 

This was a result of the activation of the Company’s Crisis Management 
Committee to deal with matters arising from the Pandemic and the resultant 
increase in Board engagement, which was more than as done ordinarily for 
quarterly reporting.  

 
Daniel Kimotho  

On segmental earnings on page 25 of the Accounts, what was the 
cause of the reduction of the investments returns in the long term 
business?  
 

2020 was a challenging year for the Company and its operating subsidiaries. 
The market effects on the equities held in listed companies, bonds and 
properties resulted in a decline of assets. This translated to unrealised loss 
put through the Income Statement that affected the investment returns.  

Marion Wairuri Kirigi 
 
Daniel Kimotho 
 
 
 
Irungu Kimani 
 
 
Asaph Peter Kariuki 
Kimani 

Requesting for dividends. 
 
The Accounts show strong cash flow and revenue reserves which 
show the Company is on the right footing. Why did you not declare a 
dividend even if of Kes 0.50/-?  
 
There is adequate share premium and retained earnings. Have you as 
the Board considered issue of bonus shares or a special dividend?  
 
When do you plan to start paying us some dividends?  

The solvency calculations for the operating subsidiaries was done at year 
end based on the Risk Based Capital requirements as determined by the 
Regulators. During 2020, these solvency levels fluctuated as the businesses 
continued to operate during the Pandemic. It is important to maintain the 
required solvency levels and have a strong capital position to be able to 
absorb any shocks which may occur in the operating environment. As such, 
the Company therefore did not recommend payment of dividend for the 
year ended 31 December 2020. 

Alex Kimani Njogu The company should consider providing dividends to the 
shareholders and also buyback of the shares as the shares are quite 
cheap at the moment. 

In 2014, the final dividend of Kes 1/- was paid either as a scrip or cash (as 
opted by the shareholder).  At this stage, there does not appear to be a 
business case for a share buyback. 

Solomon Odhiambo Can you please let us know what was the expose when STANLIB was 
sold? 
 

As you may know, STANLIB ceased their operations in 2020 and the assets 
were sold to ICEA Lion Asset Management and portfolios transferred to 
various asset managers. The portfolios that were being managed for 
Heritage Insurance Kenya and Liberty Life Kenya were transferred in 
portions to ICEA Lion and Sanlam Asset Managers. There was no exposure 
that ultimately affected the Company or its subsidiaries.  

Irungu Kimani Why was the return on investments in the Tanzania business as 
reported in page 55 of the Accounts lower?   

There was reduced profitability in the Tanzania business due to an increase 
in operating costs, expenses and claims paid. There was also a reduced 
income from the investments translating to unrealised loss, that affected 
the investment returns. 
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Irungu Kimani  Has the Company adopted the IFRS 17 standard?  We confirm that your Company and its operating companies have robust 
governance structures to manage implementation of the IFRS 17 standard. 
All stakeholders are updated regularly on the status of implementation and 
we are on track on the implementation of the IFRS 17 standard which comes 
into effect in 2023. 

 

Daniel Kimotho 

With what has been happening in the insurance industry, we saw 
some hospitals stopped service delivery on insurance medical covers. 
Was the Company affected? How is the fraud in medical and accident 
covers be affecting you as a Company?  

Heritage Insurance Kenya has strong relationships with its medical service 
providers. No complaints were received from any stakeholders in 2020. 
Heritage Kenya has gone over and above in its service provision to its 
customers especially during the COVID pandemic. Whilst some fraudulent 
medical claims were received, these were detected early and dealt with 
firmly.  

Esther Njeri Waweru Can we be getting a token since we do not attend meetings physically 
to get our gifts e.g. via MPESA/online?  
 

In view of the current circumstances, it was not possible to give any gifts this 
year. 

 


